
Ready to map out your career path 
at HSO? Then get in touch with 
our recruiters.

Sharon Costello - Senior ERP Consultant

“Having worked at HSO for nearly 5 years I have experienced 
first-hand the un-paralleled support that is provided in order to 
ensure each employee is valued and allowed to flourish in any way 
they wish. That's before I get on to HSO's strong investment in 
training, mentoring, health & wellbeing and more. And best of all 
there’s an emphasis on having fun!”

Danny Wieder - Field Service Consultant

“I find the ever-changing and evolving Microsoft 
environment really exciting. You constantly learn new 
stuff and get the opportunity to push new boundaries 
almost every day. I feel this keeps me engaged and, yes 
– young. As an experienced Field Service software 
consultant but a newcomer to the Microsoft 
application stack, I completely immersed myself in the 
nenew Microsoft Field Service solution when I joined 
HSO. Making this new application my own, that was 
very satisfying.”

Ruth Davidson - Senior CRM Consultant

“Working at HSO has been excellent for my personal career goals, 
enabling me to choose a route that best fits my personality and 
experience. Career progression paths are clearly defined making 
progression achievable. I started my career at HSO just under 5 
years ago as a CRM Consultant. Within 2 years I was promoted to a 
Senior Consultant. On this journey, I have benefitted from a lot of 
training which has enabled me to fulfil my role on current projects as 
a CE Solution Aa CE Solution Architect.”

Ben Matthews - BI Technical Consultant

“I started working in Data and Analytics about 10 years ago. I 
was previously working at a call centre and I needed a change! I 
one day found myself putting together some performance 
reports and it sparked an interest immediately. Now at HSO I 
lead BI project streams and advise on, and develop BI 
Reporting Solutions that make use of the latest technologies 
including Power BI and Azure Services.”

Asif Kamali, Recruiter

“I started as an external recruiter working for a recruitment 
agency, and it wasn’t long after that I decided to make the 
transition into Internal Recruitment with HSO – the best 
decision I’ve ever made! HSO really does look after its 
employees with continuous self-development training and a 
big emphasis on well-being. It is a really exciting time as we 
continue to grow and develop as an organisation.” 

Tim Victor - PMO/Resource Manager

“There is a strong family feeling within HSO and the 
project services team. This ethos transfers from the 
delivery team through to the customer and as a result 
assists in making the implementation less like ‘us’ and 
‘them’ and more like ‘we’ -  A team working together to 
reach the same goals.”

“Working at HSO has always 
provided me with the right level of 
variety, challenge and opportunity 
to make me feel sure I am in the 
right company.”

Rebecca Bennett - UK Service Desk Manager

Rebecca Fox - Learning & Development Manager
Katrin Gerders - Marketing Manager

“There is a real people focus and amazing 
team culture at HSO. Everyone is 
encouraged to share their thoughts and 
ideas on how we can do things better and 
our hard work and achievements are valued 
and celebrated across the company. A truly 
fantastic place to work and I’m proud to be 
papart of Team HSO!”

“As HSO is a people business we prioritise the continuous 
development of our people. We invest in our all employees by 
providing them with the appropriate training on new 
Microsoft technologies as well as soft skills. We have different 
methods of learning, whether that be using our LMS for bite 
sized training or more formalised face to face training or at our 
HSO L&D Conference. We coach, train and mentor people to 
ensuensure that everyone can develop according to their individual 
aspirations.”

Ashu Batra - Technical Architect and Team Lead

“My role involves working on multiple projects, 
which is quite challenging but allows me to 
continually build my knowledge and enhance 
my skills and capabilities. HSO adopts 
technology at the right time and ensures 
everyone achieves what they are capable of. I 
am proud to have been part of HSO for so 
longlong.”

Alan Bennison - Application Consultant

“As part of the first UK masterclass, HSO took a chance on 
me as I had never worked in the Microsoft/IT world before. 
HSO has provided me with the training and time needed to 
acquire the skills and knowledge needed to be the 
consultant I am today. I feel that I am making my mark as a 
valued part of the HSO team.”

“5 years ago I joined HSO as a graduate, which has progressed into 
consulting independently within the retail practice. Working with our 
clients to help them add value provides me with great motivation and a 
sense of reward, making this a fulfilling career. The company is an 
exception to others I have experienced. It does feel like a family; the 
people are what make this business successful and it seems we are 
choosing well.”

Ben Allen - Masterclass 5 years ago - now a Functional Consultant

Kristina Kalpokaite - Masterclass – now Associate Consultant

“Being part of the Masterclass was a great opportunity to 
accelerate my career in technology. It covers not only 
technical training sessions but also gives a chance to improve 
interpersonal and communication skills. I met some talented 
colleagues and it was great learning from the experts of the 
industry. I returned to the UK excited to start working with 
clients and joining the project team."

At HSO you are in control of your own career. This is 
reflected in the diversity of career paths that our 
employees take. The human and personal approach that 
we use is the foundation for the entire Employee Journey. 
We put you as an employee first, and help you achieve 
your ambitions to ensure that you get the best out of 
yourself and that you enjoy going to work every day at 
HSO! HSO! 

Take a look at how some of the 
HSO employees started their 
careers and what it is like to 
work at HSO.


